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SprinklAir Limited Warranty

Thank you for choosing SprinklAir. We are committed to the quality and performance of our
automated hose cart system and stand behind our craftsmanship with a limited warranty
covering defects in materials and workmanship.

Warranty Coverage

SprinklAir provides the following limited warranty coverage from the date of original retail purchase:
« Automated Hose Cart (excluding the hose):
Covered for 2 years against defects in materials or workmanship under normal, intended residential or

commercial use.

« Water Hose (When used with the cart):
Covered for 1year against defects in materials or workmanship under normal use conditions.

This warranty is extended only to the original purchaser and is non-transferable.
What Is Not Covered
This warranty does not cover:
- Normal wear and tear, including abrasions, corrosion, hose cracking, or degradation due to sun, water quality, or

repeated use over time.

- Damage due to misuse, improper installation, overloading, neglect, or operation outside the intended purpose of
the product.

- Unauthorized alterations or repairs, including modifications or disassembly that are not performed or approved
by SprinklAir.

- Damage resulting from environmental or external factors, including but not limited to extreme weather
conditions, flooding, fire, lightning, earthquakes, rodents, chemical exposure, or transportation accidents.

- Consumables and maintenance items such as fittings, seals, and gaskets that degrade through regular use.

Warranty Service Process

To initiate a warranty claim, the customer must:
- Provide proof of purchase (receipt or invoice).

- Submit a written description of the issue and, where applicable, photo or video documentation.

- Ship the affected part or product, if requested, to SprinklAir for inspection (at the customer’s expense).
Upon evaluation and confirmation of a qualifying defect, SprinklAir will, at its sole discretion:

- Repair the product,

- Replace the product with a new or refurbished equivalent, or

- Refund the original purchase price.

The replacement or repair does not extend the original warranty period.

Limitation of Liability

SprinklAir’s liability is strictly limited to the remedies stated above. Under no circumstances shall SprinklAir be liable
for incidental, consequential, or indirect damages, including but not limited to lost time, labor costs, or damage to
surrounding property.
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